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UTILITY 
PHONE NUMBER FOR PUBLIC 
DISTRIBUTION REGARDING 
CUSTOMER INQUIRIES 

PUBLIC DISTRIBUTION EMAIL 

Anza Electric Cooperative Inc. (AEC) (951) 763-4333 aec@anzaelectric.org
Bear Valley Electric Service (BVES) (800) 808-2837 CustomerService@bvesinc.com
Burbank Water and Power (BWP) (818) 238-3709 BWPCreditAndCollections@burbankca.gov
City of Anaheim (714) 765-3300 CustomerService@anaheim.net
City of Banning (951) 922-3185 UB@banningca.gov
City of Corona (951) 739-4983 Jacqueline.zukeran@coronaca.gov
City of Healdsburg Electric Department (707) 431-3307 utilitybilling@healdsburg.gov
City of Lompoc Electric Division (805) 875-8253 r_ginn@ci.lompoc.ca.us
City of Long Beach (562) 570-5700 GO-UtilityBilling@longbeach.gov
City of Needles (760) 326-5700 ext. 119 Kmitchell@cityofneedles.com
City of Palo Alto Utilities Department (CPAU) (650) 329-2161 UtilitiesCustomerService@CityofPaloAlto.org
City of Pittsburg (707) 562-5000 islandenergy.com/contact-us/
City of Ukiah (707) 463-6747 lmartin@cityofukiah.com
City of Vernon (323) 583-8811 ext. 202 aserrano@cityofvernon.org
Glendale Water and Power (GWP) (855) 550-4497 GWPCustomerService@glendaleca.gov
Imperial Irrigation District (IID, IID Energy) (800) 303-7756 customerservice@iid.com
Liberty Utilities (Liberty) (800) 782-2506 CustomerInfo@libertyutilities.com
Lodi Electric Utility (209) 333-6717 customerservice@lodi.gov
Los Angeles Department of Water and Power 
(LADWP) (800) 342-5397 ladwp.com/contactus
Modesto Irrigation District (MID) (209) 526-7337 customerservice@mid.org
Moreno Valley Electric Utility (MVU) (951) 925-8092 irigoyen@encous.com
Pacific Gas and Electric Company (PG&E, PGE) (800) 743-5000 No customer facing email address 
PacifiCorp (888) 221-7070 CustomerService@pacificpower.net
Pasadena Water and Power (PWP) (626) 744-4005 customerservice@cityofpasadena.net
Rancho Cucamonga Municipal Utility (RCMU) (909) 919-2612 RCMU.Customer@CityofRC.us
Sacramento Municipal Utility District (SMUD) (888) 742-7683 customerservices@smud.org
San Diego Gas and Electric Company (SDG&E, 
SDGE) (800) 411-7343 www.sdge.com/CAPP 
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San Francisco Public Utilities Commission 
(SFPUC) (415) 551-4720 csbretailservices@sfwater.org
Southern California Edison (SCE) (800) 655-4555 No customer facing email address 
Southern California Gas Company (SoCalGas) (800) 427-2200 CAPPInquiry@socalgas.com
Southwest Gas (SWGas) (800) 614-2460 sca-swgagencies@swgas.com
Turlock Irrigation District (TID) (209) 883-8222 customerservice@tid.org
West Coast Gas (916) 364-4100 westgas@aol.com
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